FAMILY VIOLENCE OPTION (FVO)
COUNTY SPECIFIC STEPS TO COMPLETE THE FVO ASSESSMENT
QUICK REFERENCE GUIDE FOR RISK ASSESSORS
· The Risk Assessor receives the referral from the ACC or can retrieve the referral from the FVO system located under Documents.
· The Risk Assessor attempts to call the referring Caseworker before each assessment for case Consultation (the pre-assessment consultation may or may not take place due to worker unavailability, or the worker may not want to engage in this call, and that is ok, document in the service log that an attempt was made). Mercer and Camden Counties may not participate in pre- or post- assessment consultation. You can try to call the worker after the assessment to provide a summary of the assessment and need for waivers but you do not have to be persistent.  
· At the time of the assessment, the Risk Assessor reviews the limits of confidentiality with the client. 

· Conduct Risk Assessment and determine level of risk, need for waivers and services and discuss with client.
· Have client sign releases as needed (Multi-Agency, General Release, Provider General Release for DV services, SAI/BHI, etc.). Discuss the FVO relationship with DCPP as a resource for the client.
· Discuss all emergent safety needs and planning with client and assist as needed.
· Discuss emerging medical needs or other services and assist with linkages to those services.  
· Call the Caseworker post assessment to review recommendations and waiver/service need (if the worker is not available instruct them to return your call if they have questions on the FVO-115).
· Attempt to obtain collateral information from DCPP worker, if applicable. 

· Complete Page 2 of the FVO 115 and return the Outcome Report to the County on the same day of the assessment whenever possible, but no longer than 24-72 hours from the assessment. The completed portion of Page 2 will identify recommended waivers, if any, and the rationale for recommendations. 
Information provided to Caseworker by phone and on Outcomes Report and/or by consultation
· If any waivers are recommended or not, and the rationale

· If the client does not show for the assessment

· The need for emergency shelter/safe house

· The need for referral to SAI/BHI or other services, and the rationale
· If a client is assessed but refuses services

· If any case update must be communicated to the Caseworker at any time

Risk assessors should place their phone number and email address next to their signature at the bottom of the FVO 115 in the event the referring Caseworker is not available for consultation following the assessment but may have questions. 

OUTCOME REPORTS BY COUNTY
Outcome Reports can be sent to the counties using the Manual Delivery Option (fax or in person) or Auto-Emailing Option as outlined in the Web Application Manual: 

Manual Delivery Option (Atlantic, Camden, Cumberland, Hudson, Middlesex, Morris (in person), Passaic (in person), Somerset, and Sussex Counties):  

Print a paper copy of the Outcome Report (without a barcode). Review the information on the form for accuracy before signing and sending it to the CWA/MWA. Return both pages of the 115 (fax or in-person) to the Caseworker or designated person. 

· Passaic County-the completed Outcome Report is not faxed to the referring caseworker but returned in person to Merys Grimes (located down the hall from the SAI/BHI offices). If needed, her phone number is 973-881-2533. If unable to deliver in person, the County prefers we email an encrypted Outcome Report (Auto-Emailing Option).

· Hudson County-the completed Outcome Report is not faxed to the referring caseworker but faxed to two fax lines:  201-395-4626   (Fred Wraga-EA Unit) and 201-395-4628 (Anthony Paul-WFNJ Unit).

The designated person will make sure the Outcome Reports go to all necessary parties. You should continue to conduct pre/post-assessment conversations with the individual workers, along with the DCPP workers, to obtain additional information to inform them on the Outcome Reports.

Once you have delivered the Outcome Report, update ‘Case Management/Outcome Report Status’ and click ‘Update’ to save your changes. Upload the 115 Page 2 to ‘Case Management/Documents’. Service log that you delivered the Outcome Report and select ‘Case Ready to be Closed’ as the dropdown case status.

Auto-Emailing Option (Bergen, Burlington, Camden (DFD only), Cape May, Essex, Gloucester, Hunterdon, Mercer, Monmouth, Morris (if not in person),  Ocean, Passaic (if not in person), Salem, Union and Warren Counties):
Print a paper copy of the Outcome Report (with barcode). Review the information on the form for accuracy before signing it. Sign and fax this form, along with a coversheet, to the PA Unit at 609-259-1458. (Important: The fax that is sent to the PA Unit must only contain a fax cover sheet and the signed/dated Outcome Report—just these two pages, no more no less.) 

Once received in the PA Unit, the system automatically sends the auto-generated email to the County Welfare and/or DFD workers, with the encrypted PDF.
The system will automatically update the ‘Case Management/Outcome Report Status’ and upload the 115 Page 2 to ‘Case Management/Documents’. Service log that you faxed the Outcome Report to the PA Unit and select ‘Case Ready to be Closed’ as the dropdown case status.

DV COUNSELING AND DV SERVICES BY COUNTY
(with whom we have already met)
In Burlington County, the FVO Risk Assessor can make direct referrals to Providence House by calling their 24/7 hotline number, 609-871-7551. If an appointment is made with the client present, the Risk Assessor can provide the intake date/time on the 115. 
In Hudson County, the FVO Risk Assessor can make direct referrals for immediate DV shelter, counseling, court advocacy, or support groups by contacting Women Rising. The access number for all services at Women Rising is 201-333-5700, you can call with the client and assist with the referral as needed.  

In Mercer County, if a client is interested in DV counseling or DV services, the Risk Assessor can provide the client with contact information for Womanspace and will NOT contact the agency with the client present to obtain an intake for services. Their philosophy is to allow the client have contact information for Womanspace and call for services when they are ready. Womanspace offers drop-in support groups on Monday (6pm-7pm in English), Wednesdays (6pm-7pm in Spanish) and Thursday (2pm-3pm for trauma education). The client does not need an appointment but will need to arrive 5 minutes before the group starts and childcare is also provided for the evening groups.  The Womanspace hotline #: 609-394-9000 and Counseling Services #: 609-394-2532.

In Monmouth County, the FVO Risk Assessor can make direct referrals for DV counseling and DV services to 180 Turning Lives Around, hotline number, 1-888-843-9262 or 732-264-4111. The Risk Assessor would indicate on the 115, if a referral was made for services. 

In Ocean County, The Risk Assessor can make direct referrals with the client by contacting Providence House, hotline number 732-244-8259.  All potential clients will be filtered through the hotline call, for shelter, counseling or DV services. If an appointment is made with the client present, the Risk Assessor can provide the intake date/time on the 115. 

In Salem County, the FVO risk assessor must refer the client for DV counseling, not the county. Direct referrals can be made to Salem County Women’s Services, https://salemcountywomensservices.org/. The Risk Assessor can call, 856-935-6655, whoever answers the phone can assist with the referrals. If you do make the referral with the client while she is there, please let the Salem county worker know that you made the referral with the client on the 115, and indicate the intake date/time, and during the post-assessment consultation.

In Somerset County, the FVO risk assessor must refer the client for DV counseling and inform the county. The Risk Assessor can contact Richard Hall, 908-253-3165 or the local DV agency, Safe and Sound, 866-685-1122.
In Union County, if a client needs DV counseling in Union County the Risk Assessor can make the referral while the client is present.  The phone number to the YWCA is 908-355-4357 or 908-355-1500 to make a referral. They offer 12 weeks of counseling and/or groups, http://www.ywcaunioncounty.org. The Risk Assessor will need to indicate on the 115 the referral was completed with the client present, or would indicate that it was offered but the client declined right now and that you gave the client the information. 

For all other counties, please provide contact information and resources to the client including the DV provider, Prosecutors Office/Justice Center and Superior Court. 
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